Hello Mike

| got NHTSA complain customer information via J-CQE QL Mr. Kato. Please confirm below material. Could you
arrange and check TMS CR data list.

Thank you for your understanding.
A.Ario
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;g HE Hfe/ AKINORI ARIO

|\ Project Manager-Lexus&HV Group

| Customer Quality Engineering- Los Angeles

| Toyota Motor Engineering & Manufacturing North America INC.

| Tel:1-310-468-0841 :Fax:1-310-468-6181
; Cell:1-310-483-3339 :E-mail:akinori_ario@toyota.com
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| Michiteru Kato/HINPO/TMCO@TMCO

|t 10/16/2007 17:53

| To Akinori Ario/TEMA/Toyota@Toyota

|} cc Eiji_Hirata@toyota.com, Jyunji Ogata/HINPO/TMCO@TMCO, Takezo Oba/HINPO/TMCO@TMCO, Hiroshi
| Kajiwara/HINPO/TMCO@TMCO

| Subject Re: Fw: Tacoma NHTSA Consumer Complaints
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| 5% Michiteru Kato/HINPO/TMCO@TMCO@TMCE@TOYOTA
|\ cc: ctinto@tma.toyota.com, Kevin Ro/WDC/Toyota_NY@Toyota_NY
|{ #F&: Fw: Tacoma VOQs

| Mitch,

Please find 19 VOQ's from NHTSA regarding the Tacoma issue. This is all they are working from as of today. Some
VINs are not provided because the customer explicitly stated they did not want us to have their information, or they
simply did not provide the VIN. Please review and let me know what you think of this issue.

Regards,

| Chris Santucci - Assistant Manager

| Technical and Regulatory Affairs

| Toyota Motor North America, Inc.

|} Ofc (202) 463-6856 Cell (202) 651-1581 Fax (202) 463-8513
|\ email: Chris_Santucci@tma.toyota.com

Note: We cannot receive attachment extensions listed below.
.exe, .com, .pif, .scr, .cmd, .bat, .vbs, .Ink, .htm, .html, .shs, or .zip
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